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*Please name two of the most important strengths that you have for cabin crew role and describe
how these strengths show in real life?
*Why do you think cabin crew role is important for Finnair?
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*What made you happy last week?

*Tell us about your current job.

*Tell us the reason why you apply for Finnair and why you want to be a cabin crew.
*Why do you work in Finnair?

-If you have a chance to do the group work again, what will you do?

*How did you contribute to the group discussion?
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—Baggage service
—Preorder Meal service
—Class upgrade service
—In—flight meal and drinks

—In—flight sales Finnair items
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—Elderly lady (who got injured her knee)
—Budget Traveler

—Honeymooners

—A couple and a new born baby

=5 member of big family
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*Which role would you take if we're going to do the same task again?
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*Excellent customer service

*What is excellent service?
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*What role did you take this time?
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*Why do you want to join us?

*In one word, how would you describe Japanese?
*What do you know about Finland?

*What strength is important for Cabin crew?

*What strength do you have?

*What do you think of team work?

=If there is an uncooperative person in your team, how do you handle them? Will you do the same
process in Finnair?

=Can you bear with irregular work style?

*How would your family react if you get hired?

-Is it okay for you separated from your family?

*Why do you want to be a cabin crew and why Finnair?
*Tell us how to deal with stress?

*What is your ability you want to improve?

*when do you feel stress in general?

*How did you deal with night shifts?

*What kind of team have you ever worked?

*How would you be changed after you work at Finnair?
*Do you have any friends who work as a cabin crew?
*What is your strength and weak point?

*What kind of good service have you provided so far?
*Have you ever taken an initiation?

*What do you think are the difficulties working as a cabin crew?
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